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PARENTS GATEWAY



Parents Gateway
Step 1 - SingPass Registration and 2FA Setup
• SingPass 2-Step Verification (2FA) is required for on-boarding.
•  If you have not registered for a SingPass or have not set up the 2FA, 

please visit the SingPass website(https://www.singpass.gov.sg), or 
scan the QR codes below to do so. 

• Should you require further assistance, please contact SingPass 
Helpdesk at 6643-0555.



Parents Gateway

Step 2 – Download Parents Gateway Mobile App

• Open the Apple App Store or Google Play Store app on your mobile 
phone. 

• Search for the ‘Parents Gateway’ mobile app or scan the QR code 
below.

• Download and install the app onto your phone.
• Enable ‘Allow Notifications’ to receive push notifications.

Note: Supported OS Versions – Android 5.0 or later & iOS 9.1 or later



Parents Gateway



Parents Gateway
• Step 3 – One-Time On-boarding



Parents Gateway



E-GIRO 
APPLICATION



eGIRO Application
(i) Parents Gateway App: - Tap the 
“Services Tab”, then - Tap the “GIRO 
Setup” icon.

(ii) Through MOE e-GIRO portal weblink 

https://www.moe.gov.sg/financial
-matters/fees/egiro 

Or

scan the following QR Code to 
apply:

https://www.moe.gov.sg/financial-matters/fees/egiro
https://www.moe.gov.sg/financial-matters/fees/egiro


eGIRO 
Application

• Regardless of which link you 
choose, you will see the following 
page:



eGIRO Application
• Click the BLUE ‘Apply for eGIRO’ button. You will be redirected to a website 

hosted by DBS, the service provider for e-GIRO with MOE.

• Fill in your details 

oApplicant name, 

oapplicant NRIC/FIN, 

oapplicant email, 

obill reference no, 

oaccount holder’s name. All fields are mandatory  

oSelect your preferred bank from the dropdown list. 

• Read and accept the terms and conditions by checking the box.

• Click SUBMIT



• You will be re-directed to your internet banking portal.

•  Depending on your chosen bank, your application 
experience will differ. 

• Please see the relevant pages for DBS, OCBC and UOB. 

eGIRO Application



EDUSAVE
APPLICATION

(for Singapore Citizen students only)



• Every Singapore Citizen (SC) will have an Edusave account 
created automatically for them.

• To use the Edusave account, parents can log into  Parents 
Gateway App: Tap the “Service Tab”, then – Tap the Edusave 
Standing Order

Edusave Application



• Submit an online Standing form via 
https://form.gov.sg/5be24a1bb3f842000fdc4e59 with 
either parent’s Singpass login.

• Or Scan the following QR Code:

Edusave Application

https://form.gov.sg/5be24a1bb3f842000fdc4e59


https://www.moe.gov.sg/

https://www.fuhuapri.moe.edu.sg/ 

https://www.moe.gov.sg/
https://www.fuhuapri.moe.edu.sg/
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